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CLASSROOM RESPONSE SYSTEM: AN EVALUATION AT AN EASY-ACCESS REGIONAL UNIVERSITY

Michael D. Everett, PhD, Department of Economics, East Tennessee State University, and Richard A. Ranker, EdD, Office of Information Technology, East Tennessee State University
Classroom Response Systems (CRSs) are a class of instructional tools that elicit student interaction by collecting and displaying student responses to questions. This paper describes one CRS, its equipment requirements, typical use and costs. The interaction provided by this CRS is studied, using students in introductory economics classes at an easy-access regional university. The time required to learn and use the system is reported. Non-CRS- and CRS-using student pre- and post-test performance on a standardized test are compared. CRS student satisfaction data from an eight-question survey are presented. Finally, reflections on the impact the CRS has had on the researcher's teaching are presented.

In conclusion, the theoretical and intuitive benefits seem to outweigh the preparation and set up costs. CPS use appears to increase active learning by devoting some classroom time to student involvement in active feedback such as quizzes on lectures. The theoretical and empirical literature on active learning, cited above, seems compelling. These observations hold particularly true in easy-access regional schools where students do very little work outside of class. On the other hand, such schools tend to emphasize short-term student satisfaction rather than actual learning. This constitutes a major barrier to the use of active learning technologies like the C Nonetheless, the pre-post TUCE results did appear to favor the CPS group, the end of course faculty evaluation data were mixed and too few to allow generalization, the student endorsement of CPS use was strong, and the time studies indicate that the time commitment for other faculty to use the CPS will have been significantly diminished. The major intuitive benefit for the researchers is a feeling of connecting with classes of traditionally very passive students and the time it makes available for other higher-order thinking. Further study seems to be in order. The possibility of further study will be enhanced by the recent decision to place the CPS in the remaining multimedia classrooms at ETSU and make it part of the standard package for new classroom installations. 
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